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Air-ground communication: human factors   
• Language proficiency: Speaking skills 
• Language proficiency: Comprehension skills 
• Communication skills 
Ability to adapt to situations and others to facilitate communication:  
 Awareness of other speaker’s communication needs 
 Ability to adjust language  
 Use language and communication style appropriate to the situation 
 Ability to interpret implied meaning 
 Recognise and repair communication breakdowns 
 Engage and share information  
• Cultural factors and interactions 
Power-distance gradients 
 Perceptions of authority and control 
• Cultural interactions 
Attitudes towards and perceptions of empathy, need to share information, 
handing confrontation etc. - linked to contexts for communication 
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Communication as a Human Factor Taxonomy  
 Communication in human factors   
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Language in communication as a human factor   
• Language is a skill: 
• Speaking, comprehension 
• Language is the tool for communication 
• Communication involves more than one person 
• Threats to successful communication are determined by both participants 
• Communicative success is determined by language proficiency, cultural 
interactions, communicative awareness and successful application of 
communication strategies including skills for cross-cultural communication 
• Language proficiency and communicative strategies influence 
effectiveness of communication and safety 
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